June 2025

Grove Medical Practice

NEWSLETTER

Dear Patients,
Sunny St Ives is truly living up to its name, and we hope you're enjoying the start of Summer!

In this June edition, we'll be sharing a warm reflection on our recent Open Day, updates on vaccination
availability, exciting team news, and what's ahead for our long-term condition clinics. At Grove Medical Practice,
we're committed to ensuring you have access to the best possible healthcare services, whenever you need

them.

Thank you for being part of our community.

Reflecting on our Practice Open Day - 17 June 2025

On Tuesday 17 June 2025 Grove Medical Practice held its first Open Day for patients. The
Open Day ran between 14:00pm and 18:00pm and was an afternoon designed to welcome
patients in to the very heart of the surgery, offering them a chance to see how their GP
practice runs and to meet the teams and colleagues who deliver their services.

The event was opened by the Mayor of St Ives, ClIr Julie Kerr, who spent the afternoon
meeting patients and staff and talking with many of the community partners who joined the

event.

Alongside displays from each team, the practice also welcomed stands from local support
organisations including Alzheimers UK, P3, Cambridgeshire Constabulary, Huntingdonshire
Community Care Care Network, Parkinsons UK and HAY Hunts.

Each of the practice teams created displays and posters to help explain what they do to help
and support patients and staff spoke openly with patients about the complexities of modern
primary care, and how they work to help patients navigate and access the services and
support available.
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More on Our Open Day

Commenting on the Open Day, Simon Stitson, Practice Business Manager for Grove Medical Practice
said: "We were delighed to welcome so many patients to our Open Day. The event began as a great
opportunity for patients and members of the local community to visit the practice, meet our team and
learn more about the services and support we provide, but became so much more.

We really valued the contribution of the many support organisations who attended the event, their
information and expertise is an important reminder that healthcare doesn’t stop at the surgery door,
but reaches into the very heart of the community.

The afternoon was also a great opportunity to meet with our patients and to learn more about what
matters to them. We shared lots of information about what we do and all of the changes and
improvements that we have made over the last few years, including the completion of our recent
building and refurbishment projects. We also revealed a new artwork display from children at a local
primary school which has helped to brighten our waiting room.

We would like to extend our thanks to everybody who took part in the event and to Cllr Julie Kerr for
all her time and support.”
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Staff Updates

We have recently welcomed or will shortly be welcoming the following
new colleagues to the Practice. Please join us in giving them a warm
Grove Medical Practice welcome!

Josh Maughan joined our Management Team in May 2025
James Clements joined our Dispensing Team in June 2025

Millie Summerfield joins our Nursing Team as a Practice Nurse in August
2025

Sarah Gibb joins our Nursing Team as a Practice Nurse in September 2025

Caroline Knott joins our team as an Advanced Care Practitioner in
September 2025
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Face to Face Appointment Data Update

GPAD data for the period 14.04.2025 to 11.05.2025

e 7,477 appointments of which 5,602 were face to face (74.92%) and 1,723 were
telephone (23.04%).

e The Did Not Attend rate was 4.8% (364 appointments)

e 1,456 appointments were with a GP, of which 1,412 were face to face (96.97%) and
44 were by telephone (3.02%).

e 3,762 appointments were provided on the same day.

e Nationally, 66% of all appointments at GP practices were carried out face to face in
April/May 2025.

The Friends and Family Test

Our updated Friends and Family Test feedback scores for April and May are as follows:

April 2025 - 274 surveys sbumitted, 92.33% Good or Very Good
May 2025 - 355 surveys submitted, 90.42% Good or Very Good

Looking at the last rolling 12 months (June 2025 to May 2025), we received 3898
completed surveys with 91.74% Good or Very Good

We will shortly be developing an action plan to help us focus on any areas of
improvement or suggestions submitted from the recent Friends and Family Test surveys.

Thank you to our patients for taking the time to submit their feedback.

The Friends
and Family Test
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Inteface Long-Term Condition Clinics

e We are currently delivering a number of enhanced long term condition review clinics for
our patients

e The clinics are taking place over the next few months and are delivered by experienced
clinical pharmacists

e The clinics are supporting patients with: Diabetes, COPD, CKD, Asthma

e We will contact you via letter or text if you are eligible for an appointment

Flu Vaccinations and Autumn COVID-19 Boosters

Work has now started to plan our 2025/2026 seasonal flu vaccination campaign.
e We will be following a similar format to our 2024/2025 campaign, which enabled us
to vaccinate the majority of our patients within the first two weeks of the flu
campaign season

e Vaccination clinics will start at the beginning of October 2025

e We aim to start inviting patients to book their appointments in the next few weeks,
and will publish information on our clinics as soon as our plans are confirmed

e The practice will also be offering the Autumn COVID-19 booster vaccination for
eligible patients and will be vaccinating our housebound and care home patients

Connect With Us on Social Media

Facebook
https.//www.facebook.com/grovemedicalpractice/

\®

Instagram
@grove.medical

Thank you for reading our latest updates. If you have any questions or need support, please
get in touch.

Best regards,

Your GP Practice Team
Grove Medical Practice




