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Veterans Central West Raynham SHQ
Newsletter#14. May 2026

Cadet Services D&y May 2026

Charity #: 1208763

If you would like copies of previous newsletters emaifo@veteranscentral.co.uk

SHQ Opening Times

Wednesday Thusday, Satirdayfrom 10 to 3. We open at other times by prior arrangement.
Post code NR21 7PL

What 3 words: scrum.rationed.cakewalk
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Veterans Central West Raynham SHQ Newslettet:#May 2026

If you know someone who would like the newsletter sent direct to them, please ask them to email
usinfo@veteranscentral.co.ulyou can also forward to folks of couybeit it is better to ask them

to contact us so that they can be added to the distribution liBhe newsletter currently goes to
around 1,000 people.

Follow us on social media!

Facebook: West Raynham SHQ Veterans Central

Email: info@veteranscentral.co.uk

Website: Our new website; hitps://veteranscentral.org.ul¢ will be launchedn June

Pans Ca OurLogo
.«491’ ‘3’//,,“ The Veterans Central West Raynham SHQ logo was designed to grap
N ’-))‘ represent our aim of supporting each otherhis is represented by th
hands and arms being linked. The four colours of the hands represent
“ O military services (Red, Dark Blue, Light Blue) and the Emergency Se

RO

) 'aynhat

(Green).

Help Requestsand please do read this bit!)

Veterans Central is 100% volunteer. There are no paid stddéiwever, in 2026 whavepicked up
increased coswith rent, service charges, building insurance, business rates, utilittesover such
costs, support our work with veterans, and the restoration of SHQreleon the support of
individuals and organisatien

Donations can be made to our account:

Account Name: Veterans Central
Account #: 62664344
Sort Code: 53-61-15

These are areas thatOUmay be able to directly helpr Y R | f 42 WAYy Ff dzSy O0SQ

1 100 ClubSlowly increasing takep of this important fundraising element for usis only
£10 a month by Standing Order and we can send you the form to completecan hold
a maximum of 2 tickets.

1 Room Sponsorshigrlhis is a great scheme but has yet to get real tract@mfar we have
8 rooms with sponsors and is a struggle to get more on board; goyou can help drive
this it would be most appreciated.

Materials and direct support Our current main materials requirements are:

9 Electrician.This is an urgent need for someone / company

1 Garden shedto help ease ou storage solutions (even with 50 rooms we are out of
storage!)

Wood barkfor the new garden area

Turf and Gravefor the new garden area

Donations to Helping Hands see news item

= =4 A
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NEWS

Disabled Ramp

As part of our mobility access improvemen
we have built a new ramp from the West do«
of SHQdown to the garden space near th
Memorial GardenThis will make it easier fo
all visitors to have more convenient access
all parts of the gardens at SHQ.

The ramp still needs to have the rails adde«
We are also looking at replacing the curre

ramps on the East side and at the me
entrance.

WRB Rideout

The WRBGroup (our West Raynham Bloodhound bike groigp)ow well established and growing
in membershipOnce a month (on &aturday they have a quick meeting (and cake) at SHQ and
take tothe road on a rideout.
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Roof Work

The Infrastructure Team (4 of our volunteers) have been focusing on tgoiog challenges of

our roofing areas (remember? Lead stolen, leaking for 20 years, £150,000+ estimate noffix
doable). After much research the team settled on the Lava 2@sysis this was something what

was doable by our team and at a reasonable cost. It still involves a great deal of work, especially
in the preparation of the roof surface and the edges and upstands. The first roof, the one over the
Events Room has now beeompleted. This involved fabricating new outlets, setting new vents,
major prep work, and then the actual Lava 20 laying. By the end of May the final coat will have
been put onto this roof. In the meantime, the team has been doing prep work on the neit roo
(the top one) and once that one is done they will move on to the two large roof areas. Work is also
underway on pointing the front face of SHQ.

The work has been possible thanks to a number of donations to enable us to buy the Lava 20 and
associated materials and tools.

Volunteers¢ and 47,500 hours!

The Veterans Central group of volunteers continues to grow; each month we welcome new
participants (veterans and newveterans)g and it has been great to have a few new people for the
catering and garden teams in particular. Veterans Central could natveisthe volunteer pillar;

we have NO paid people in Veterans Central and everything we do is driven by our fantastic
group of volunteers.

Great tosee an increase in our Army and Navyumteers in recent weeks. On an average
Wednesday at SHQ we now get between 25 and 30 volunteers on site, which means more gets
done (and more cake gets eaten!).

¢tKS AYONBIFIaS Ay @2tdzyiSSNJ ydzyoSNE +faz2z YSIya
S NBOSyiute LIaaSR UKS ntZpnn YIFEN] X ¢Sttt R2
the veterans and public activities and events, the outreach gagne, and everything else that

goes into making Veterans Central a success.
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New Bculptur€X 2 A.yadAdia name?

Last year we were given an old home built aircraft. Other than the wings, this was in very poor
condition and had to be destroyed. We stared at the wings for a long time and eventually decided
to mount them as a sculpture in the gardefhey have now been put in place on the mound
behind the new Herb Garden. There is still more landscaping to door but for that we need gravel
(20mm) and turf .. and we are seeking donations to help with that cost.

In the meantime, we need a hame for the new sculpture and would welcome ideas! However, we
KIS o0FyySR Fy@liKAYy3a dzaAy3d Wl yasSt 2FXQ ol a o
your ideas tanfo@veteranscentral.co.uRNe will create a short list of ideas and then out them

out to vote. The winning name will go on a plaque at the sculpture.

~=

Breakfastsc and Cakes

Breakfast Sponsor<Great news that all our 2026 breakfasts now have sponsors! Many thanks to
the individuals and organisations that have come forward to sponsor these events (£150), it makes
a big difference. We are now accepting sponsors for 2027.

Christmas Lunch Sponsomlthe 2026 Christmas Lunch is still looking for a sponsor (£350) or
contributions towards the total.

Several people asked if there were other similar aspects they could sponsor and we suggested a
'sponsor the cakes for a month'£50 helps support the cost of the cak¥¢e have already signed
up the firstfour ¢ but others still need sponsors.
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Veterans Voice Project

veTERANS IITHEARMEDFORCES
VolcE COVENANT FUND TRUST

Information for Veterans

We have createdazuS Fdzf v dzAi O] wSFSNBYyOS DdzARS GKI & K2L
a1 SR ljdzSatAazyaqQ GKId 6ST FyR 20KSNARIX KI @S
handbook has been send to all our charity contacts and is also used by Veterans ©&mnitakvs

on outreach visits and at SHQ.

5AR @2dz {y2¢ UGKIG GKSNB INB 20SNI wmIdpnn NBIAA
KSNAGEF3IS 2NJ YdzaSdzy NBEFGSR odzi GKFG adatt €S
such as Royal British Legion, RAFA and others, to aeswhimall local or very focused charities.

It is a real challenge finding out about many of these and an even bigger challenge getting in
contact with many of them. If YOU have experience of any charity we would like to hear from you,
as that will help usuild our contacts and enable us to continue to improve the Information Book.

The current version includes the following:

Subject Page #
What is a Veteran? 2
Veterans Demographics 5

Government/MoD Organisations

Office for Veterans Affairs (OVA) 6
Support for veterans and their families 7
Armed Forces Covenant Fund Trust (AFCFT) 8
Veterans Welfare Services (VWS) 9
Veterans UK 10
Veterans News and Communication Hub 11
Cobseo (Confederation of Service Charities) 12
Norfolk Armed Forces Covenant 13

Health and Wellbeing Support: NHS and Charities

Veterans and the NHS 15
Veterans Friendly Accredited GP Practice 16
Registration with GP surgery as a veteran 16
Op Courage Mental health 19
Op Restore;, Physical health and wellbeing 20
Combat Stress 21
Other charities providing health and wellbeing support 22

Career and Employment Help

Op Ascend, employment help 24
Forces Employment Charity 25
Other charities providing employment support 26
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Housing / Homelessness Support
Op Fortitude 28
Other charities providing housing support 29

Justice and Justice Support
Op Nova 31
Other charities providing legal and justice support 32

Military Charities

Blesma 34
Army Benevolent Fund 35
RAF Benevolent Fund 36
Help for Heroes 37
RAFA (RAF Association) 38
Royal British Legion (RBL) 39
{O2G0eQa [AGGHES {2f RASN&XH 40
SSAFA 41
Walking with the Wounded 42
The Warrior Programme 43
Other Military charities (alphabetical list) 44
Veterans Cards and Service Information
Veterans ID Card 49
Veteran Pin Badge 50
Defence Discount Card 51
Veterans Railcard 52
Veterans Oyster Photocard 52
Medals 53
Military Service Records 54
Mates and Meals: Veterans Hubs and Clubs
Armed Forces Veterans Breakfast Clubs 56
The Bridge for Heroes 58
Veterans Central 59

Other useful websites for Veterans

Audi Books 61
Local Authority Support 62
Surveys

2025 YouGov: Perception of Veteran Support in the UK 64
2021 Veterans UK: Veterans Customer Satisfaction Survey 69
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PUBLIEVENTSApril and May

Spring Fun Day

The 19" April eventwas blessed with sun for the most of the day. The first sets of visitors were
actually veterans and families, which was great, as several were new to SHQ (and the veterans
signature panels had more new entries).

We had fewer children visit than last year but those that joined us enjoyed a range of games in
the garden and in SHQ, as well as the cakes in the cafe, and the book and t@y Kafe. WY 2 0 A
026Q YR 20KSNJ FOGAQGAGASEAE o0& Db2NIK 9fYKFIY /[ 2

Many thanks to all those who took the time to come to SHQ and to the friends who brought games
and vehicles for display. The Canberra cockpit was as popular as ever! We even had a large blue
rabbit trying out as a pilot for the Canberra!

Wargames Weekend

Theweekendof 2nd /3rd Maysaw SHQ hosting a weekend of table top wargames from World
War Two to Vietnam.Participants were a mix of veterans and enthusiasts and the event was
organised by Anschlu¥gargamesThey also hosted visits of teams from our Cadet Services Day.
On Sunday a massive mytlayer DDay wargame took advantage of the large table in the Events
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Room An amazing and complex game that engaged the players allTtaygood news was that,
despite some setbacks, the Allies won and established a beachhead.

- N
% AW P
ﬂ . k‘ 4 ‘anmes _%AE_ @d

N hingegmai,cq

Cadet Services Day

Veterans Central believes it is important to engage the Cadet forces as they could be considered
part of the'Armed Forces Communit@long with Serving Personnel (and families) and Veterans.
Several of the cadets had relatives who had served (one mentioned here Grandad had been a
Hampden pilot), others have serving relatives, and some plan a Service career. So very much a
'joined up' fanily.

May 2'9was the first time we have run this event for uniformed cadet services and it was fantastic

to have over 70 participants from local Air Cadets, Sea Cadets, army Cadets and the Scouts. The
participants were divided in Groups and teams (of 6) and duringdthetook part in several
teamwork and leadership exercises run by Veterans Cefithaly also looked at, sat in (aircraft)

and were given briefs on, the Canberra and Hunter aircraft, the Bloodhound Missile system, a
selection of military vehicles (many thies to our friends from the NMVG) and Amateur Radio
around the world (thanks to our friends from the KL group), as well as time with the Veterans
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Wargames teams who have a gaming weekend at 3iH@of course they were fed and watered
in the usual fantastic SHQ fashion by the catering team.

A great bunch of
youngsters who were
engaged and energeti
throughout the day. It
was very successful (bt
hot) day and everyone
seemed to enjoy it
Many we hope will
return either on a cadet
visit or with friends and
family.

The Cadet Services Day will be repeated in May 2027 when we hope to see even more cadets (and
Scouts) taking part. For details emails @veteranscentral.co.uk
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Cold War History Day

I Wa2YSeKI G o1 NYQ M MayzOKtheyCald Wan Hidto8 DigSf&heasiic
turnout for our Cold War History Daya wide ranging audience with several veterans who have
not been to SHQbefore, plus relatives of people who had served at West Raynham, plus
enthusiasts, and familie®lenty to keep everyone engaged during the day.

A huge thank you to all the groups who supported the event, including our friends at the Norfolk
Military Vehicles Group and the Tramps in Armour Group, the brilliant presenters of our talks in
the Presentation Room(British nuclear weapons, Tornado Nuclear ops, Ejection Seat
development, Bloodhound SAM developmeiitg 2 WLI ySf RA&AO0dzaadaAz2yaQ
one with Navigatorspur other exhibitorssuch as the Ejection Seat display, space models,
wargames, Army shooting medaland more. Plughe always amazing catering teanthe
bookshops, over 50 RAF unit (Cold War) photo albums, Hunter and Canberra briefs and cockpits,
aviation artist (and ex Canberra and Jaguar pilokeMRondot, anananymore things to see and

do. Plus the amazing gardens, with welcome shade under the trees.

Thankgo all the Veterans Central volunteers who helped plan and run this very successful day
which more than met its aim of awareness of Veterans Central, and finding and engaging more
veterans.

e vehicles roll into position. Right: The PR.9 was popular again.

| g

Left: View frorﬁ te roof as th
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A few of the Cold War vehicles from the Norfolk Military Vehicles Group.

-

Left: The Russians take over! Right: The Avon en‘éine team discussiné f‘iringg up the engine!
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Listen in! Veterans Central is on radio.

Veterans Centras working with the NorwiclbasedFuture Radimn a series of radio
WLINE ANF YYSEQ (KA& &Blcaite invbhedTie¥ RE 2 $ol2 G @leyta |
10 to 12 of your favourites and then go to the studio the play (with help) and talk about your
experiences, and why some of the music has meaning for\euhave two done so far (one by

WA OKFNR YR 2yS 6& YSy0 | yR ¢litNGeatdiogdzy G Ay 3IQ T2

10th May 2026 9th May 2026

’ Veterans Central Podcast 6 - Ken Robinson
by Future Radio

00:00 (o) y oot £3 QN o0:00 (o) ) 2015 £3 Q4

Podcastsvhere you come to SHQ to be part of a short, recorded experidieese are going well

and we have now recorded several that are available of the Future Radio website. There were so
many people at the Cold War History Day that we would like to have sat down for a podcast but
the day was just too busy; we have, howeuered some up for a visit and chat.

5=

| r.uaﬂ““Rﬁ“
VEOiCES

TORY
ORD YOUR §

“;Er?z YOUR anam€ \:’s
S AVOURITE TRE .

;1 CLU!
A PODCAST Mo
Jm&‘\‘u\i OWN SHOWS vé "

CREATE Y SO0

TAKE PART MAR COR cLl
ECORD
CHATE LISTEN ToMusSIC T0GE WER
0UT MORE AT

= VETERANS@FUTURERADIO.CO.UK
| INSTA - FUTURERADIO_NORWICH

Ken Delve's People's Playlist Show

’ Veterans Central Podcast 4 - Jim Simpson
by Future Radio | FoLLOW

by Future Radio | FoLLOW

) s102 £33 Q

>

00:00 (o) ) 208 £33 Q N

Veterans Central Podcast 2 - ‘Bunny’ Warren

’ Veterans Central Podcast 3 - Ken Delve
by Future Radio by Future Radio [ FoLLOW

00:00 () ) 2649 £ 3 Q N

25th April 2026

. Veterans Central Podcast 5 - John Webber > Veterans Central Podcast 1 - Malcolm
by Future Radio by Future Radio

wn e 3 QM

=

00:00 () ) 241 £ 3 Q

CLICHhis link to go to the web pageand listen to the voices from Veterans Central!
https://futureradio.co.uk/podcasts/creativeeonnections
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Outreach

¢KS +*SGSNlya /SyaNrf GSFYZ Fa LINL 2F Ada

few times over the last two months, taking part in a number of shows and events, including:

Stradsett Rally May'%/ 4™,
Friends of Fakenham Library talk ori"2@ay.

VETERAN
OR KNOW A
VETERAN?

The gzebo Stradsett. If ou see us at any vnt, come wihd sa

We have several planned for summer 2026 andaiveays in need of people whaan help run
the gazebo. If you cannot help, but attend the everto come and say hello!

Juneand July ardooking busy for outreachwith thefollowingalreadybooked or pa&ding:

Breckland Armed Forcé&aoup pregntation
Armed Forces Day Northrepps7t2June)
ArmedForces Day NEST Norwich®{June)
Cotishal anniversary (&" dune)

Poppyland Radio interviews (29" June)

City of NorwichAviation Museum event {#Jul)
Marham Families Day (23July)

= =4 =4 48 -8 -8 -9
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Veterans Central Helping Hands

As part of the Veterans Help Awareness Day at BH@archwe launched our Helping Hands
support. This arose from a couple of recent cases where, working with charity colleagues, we were
able to support veterans with items that helped them overcome specific isduies.Veterans
Central team saw that this was an area in which we could provide more help, and some of the
volunteers formed the Helping Hands teaBee report on th&/eterans Help Awareness Day

VETERANS CENTRAL

HELPING HANDS
Charity # 1208763

Helping support people in need — when life hits hard!

Need Support? want to help? Know someone who needs
Reach out in Confidence. Donate, Fundraise, us?
We'll listen and help find | Volunteer — Every action | ghare this poster with them
the right support. helps someone get back | _ 3 small nudge can make a
on their feet. BIG difference.

We are not looking to replace the many charities that already exist to provide
help and support. We aim to work alongside them and offer both our care
package of useful items and an invitation to visit us to benefit from the support
that comes from Veterans Central.

AIM DONATIONS REQUIRED
To collect items to produce © Toiletries
emergency care packages, to (for male and female)
help support Veterans and their © Household cleaning
families who find themselves, products
for whatever reason, in © Basic cooking utensils
situations of hardship. such as pots/pans,
This includes homelessness, crockery/cutlery
financial difficulties in making © New warm outer clothing such as
ends meet, or unexpected socks, gloves, hats, scarves
emergencies that arise and cause © New towels, fleecy throws
problems. © Plastic storage boxes with lids
GET IN TOUCH DONATIONS TO ACCOUNT
Follow us on social media: A/C Name: Veterans Central
Facebook: West Raynham SHQ - A/C Number: 62664344

Veterans Central. Charity #1208763 Sort Code: 53-61-15
Instagram: @shq_veterans_central
Web: https://veteranscentral.org.uk THANK YOU

Email: welfare@veteranscentral.co.uk

IF YOU KNOW OF ANY VETERAN WHO WOULD BENEFIT FROM A
HELPING HAND PACKAGE - PLEASE CONTACT US.
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Group Visits to SHQ

Aviva Volunteers

We had a team of 7 volunteers from Aviva for us for one of their company volunteering days. For
6 of the team this was their second or third such day with us. Some of the team worked in the top
floor rooms and the others helped with the new Herb Garden. alée found time for them to

visit the Canberra cockpitt KA a4 W/ 2Y LIl ye @2fdzyiSSNAYyIQ Aa @
and we would like to see more companies take part. Our Aviva friends are planning to return later
in the year.

‘ PR

— ' \
/ N
L =

East Norfolk Militia Training Day
Our friends from the ENM held one of their regular training days at SHQ in April. This reenactment
group is always popular at our Annual Open Day.

Veterans Central West Raynham SHQ NewslettérMay 2026 Pagel6 of 26


mailto:info@veteranscentral.co.uk

info@veteranscentral.co.uk

KL 'radio hams' (King's Lynn Amateur Radio Club)

KL 'radio hams' (King's Lynn Amateur Radio Club) wihh again (they are now regulars at SHQ
and will be with us at some of our eventg)ntacting like minded folks around the worthe first
contact was with someone near Bruggen (familiar to all RAF Germany folks).

Norfolk Military Vehicle Group Convoy

{Ilv gla GKS fFad &adz2LIAy 3" My MMyfantasicsdtdof loverbda + D
historic vehicles arrived at SHQ at 2.30 and around 60 drivers and 'crew' joined us for Sausage and
mash followed by the usual copious SHQ cake, and tours of SHQ and the Canberra and Hunter.
The NVMG are great supporters of SHQ and it is always a delight to host them. The work individuals
do on restoring and displaying vehicles amazing.

- -~ ,M

st ARK
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Veterans Events 2026

Drop-in Days for 4¢CoffeeCakeConversatiorCompany)Veterans Central stays open all year
and for now we will have our Wednesday, Thursday, and Saturdays fofirdregitors between
1000 and 1500. We are also discussing options to increase owirmdgys from 3 a week to 4 a
week in 2026; this will depend on having volunteers to open up @HQMonday if you are able
to help with that, please contact us.

Veterans BreakfastThe breakfasts have been a huge success since we launched them in 2024; to
the extent that we are usually fully booked a few weeks before the event, which is why it is
important to get your request in early! Emaihtering@veteranscentral.co.\We gather from

0930 for coffee and chat, and we sit down for breakfast at 1030.

Meal SponsorsAll the breakfasts are FREE and we are pleased to say that ALL the breakfasts for
2026 now have sponsors. This is fantastic and we very much appreciate the support from
individuals and organisationélthough 2026 is sponsored, we are happy to book sponsors for
2027!

All the 4Cdays andbreakfasts for veterans are FREE

Veterans Breakfastat SHQ

The monthly breakfast remains one of our key activities the first two of 2026 have been full,
although we even managed to squeeze in the reserve list folks! On average we site 45 people but
end up serving 50 meals. They are great social occasions andreasbkes a few new people. The
February breakfast included 3 veterans who are resident at the Oakwood Care Home in Fakenham
and we would like to thank the team there for arranging to bring the veterans to SHQ.

A packed May breakfast at SHQ.
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Our breakfast dates for 2026 are now set .. and bookings are open for any breakfast by emailing
catering@veteranscentral.co.ufhe dates are:

June 1%

July 11

August §

September 12

October 1@

November 14

December 12 (Christmas Lunch)

= =4 -4 _-a_-_a_-9_-°

Drop-in Centres

Our 4Cs concept (CoffégakeConversatiorCompany) is working really well and is proving of
great benefit to an increasing number of people. Our main dropentre is West Raynham SHQ
as we are open 3 days a week and the facility is particularly goodewowwe now run monthly
drop-ins in Swaffham, Fakenham and Dereham.

West Raynham SH( open every Wednesday, Thursday, Saturday frod® i®1500for drop-in
visits (kettle is always on and there is always cake!)

Swaffham dropin

The Swaffham drofn centre at the Assembly Roorhas been a great success and we average
over 30at each one, with a few new people each time. This drofg part of our Veterans Voice
programme The following dates4" Tuesday of month 1030 to 13Q@Gre bookedand wehave
now booked dates to the end of year.

1
il
il
1
1
il
1

June23d
July2gh
August25h
Septembe22d
October27th
November24h
December22nd

April waffham drogn.
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