THE GROVE MEDICAL PRACTICE
Core Representative Group (CRG)
MEETING Thursday 2nd July 2026 at 11.15 at the Surgery
Present: Maggie Nicol (Chair), Simon Stitson, Dr Jo Pritchard, Ann Asquith, Nick Irish, Penny Leigh-Brown, Julie Ryder, Allen Schofield, Tina Yates. Apologies: Peter Brewer, Peter Keen.
1. Matters arising from last CRG & PPG meeting & Issues raised by PPG
1.1. Ear wax removal if too difficult for Specsavers. SS will investigate and report back.
1.2. Suggestions to improve text communications when asking patients to complete a form. A member had suggested that a message outlining what was required before completion (eg BP reading) is added as it is not possible to save the information once started. SS & Dr Jo will investigate as this would also help reduce the number of incomplete forms they receive.
1.3. National Audit Office paper re care of patients with frailty. TY brought this to the attention of the group. GMP have targets concerning care of those with frailty and there is a proactive Neighbourhood scheme to identify those at risk to prevent admission to hospital where possible. To inform GMP about someone who is frail and may need help use Anima or call reception to book an appointment with the Social Prescriber. The Open Day on 21.7.26 is all about frailty.
1.4. Allergy testing. PL-B raised this. Dr Jo said that online blood or hair tests are unreliable, and the NHS is the best place to find out. If concerned book an appointment with a GP.
1.5. Artwork at GMP.  This has been really successful and is appreciated by patients and staff, so much so that the staff have bought one of the paintings! Ann Asquith is continuing to lead on this and the group thanked for making this a success. A new primary school is being invited to submit pupil’s work from September. The current artist will continue to exhibit her work as this did not get going until later.
1.6. Out of action toilet on ground floor. A member of the PPG asked about this. SS said it is not possible to sort out the drainage problems required to make this work and so it has been abandoned. There is another toilet on the ground floor and one upstairs.

2. Grove Update – Open Day 21.7.26 2pm to 5pm
2.1. The focus is on frailty and its prevention and treatment. There will be a lot of services represented.
2.2. Jane Jenner (St Ives Cares) has created a map to show which bus routes serve the surgery. She will be at the Open Day.
2.3. The PPG will be represented and available to answer questions from potential members. SS is providing paper membership forms and the PPG leaflet.
2.4. Several members of the CRG have volunteered to attend. MN will circulate a WhatsApp poll to decide who does the first shift and who the second.

3. Feedback from Healthwatch meeting in April. AS reported that Healthwatch is supposed to be disbanded next year. The concept of an independent voice for PPGs and patients is a good one but there is generally a negative perception of Healthwatch. AS had also been to a breakfast meeting in London. The focus was re-thinking the ways the NHS and Private Sector work together.

4. AOB
4.1. Dr Jo reported that she is now the GP Liaison for Hunts & The Fens
4.2. SS reported a public engagement event regarding the new hospital at Hinchingbrooke. GMP were unable to attend. MN contacted the team responsible to ask for information. The team are coming to talk to the CRG on Monday 10th August 13.30 – 14.30. Venue to be confirmed.

5. Speaker for October PPG meeting: MN will ask Huntingdon Volunteer Services at the Open day. Sadly, Gina from the Butterfly Project has resigned and so will not be available to speak at the July PPG meeting.
6. Date of the next meeting Thursday 15th October at 11.15

